


For help videos surrounding the COVID-19 vaccin... 


Haz click aqui para ver los videos de ayuda sobre la vacuna contra el COVID-19. 


Vaccine FAQS 


Vaccine scheduler portal | Scheduling your first appointment. | 
Scheduling your second appointment | Portal Notifications | Is the vaccine safe? | 
When you'll get the vaccine. | What todo once you get the vaccine. 





VACCINE SCHEDULER PORTAL 


What is the Vaccine Scheduler Portal? 
Where can | access the Vaccine Scheduler Portal? 
What if | don’t have access to the Internet or a mobile device? 


Who can register right now? 


What is the difference between pre-registration and scheduling 
an appointment? 


Explain what the priority populations and phases are, and what 
that means for Oklahomans wanting to get vaccinated? 


Does registering allow me to move forward in line to get the 
vaccine? 


What happens once | enter my information? 
| pre-registered, but | didn’t get a confirmation email. 


Can | pre-register and schedule an appointment for multiple 
people in my household at the same time? 


Does the Vaccine Scheduler Portal support other languages, like 
Spanish? 


| didn’t get the chance to finish my registration/I accidentally 
abandoned the registration before | was finished filling it out. | 
keep getting an error message Saying I’ve already registered. 
What do | do? 


What do | do if | need to make a change to my registration 
information? 





SCHEDULING YOUR FIRST APPOINTMENT 
When can | use the Vaccine Scheduler Portal to schedule my 
appointment? 


| have registered and am part of the current vaccination phase, 
but there are no appointment slots available. What do | do? 


Why are there so few appointments available? 


What happens if | need to cancel or reschedule my 
appointment? 


What happens if | miss or need to cancel my appointment? 
What happens after my first appointment? 


How do |! check for available appointments each week? 





SCHEDULING YOUR SECOND APPOINTMENT 


How do | schedule my second dose appointment? 
When should | schedule my second dose? 


How can | confirm that I'll be receiving the same vaccine for both 
doses? 


How do | find out which locations are carrying which vaccine? 





PORTAL NOTIFICATIONS 


| pre-registered, but | didn’t get a confirmation email. 


What emails should | expect to receive from the Vaccine 
Scheduler Portal? 


What happens if | accidentally delete the email containing the 
link to schedule an appointment? 


| received a text message about scheduling my second dose 
appointment in the vaccine portal. Is this a scam? 


Who will receive these text messages? 


What should | do if | get a text message about my second dose 
appointment? 


Please use the following links for additional information: 





IS THE VACCINE SAFE? 


Is the vaccine safe? 


Was the vaccine rushed? 


No, the vaccine went through all the usual FDA-required assessments and regulatory 
processes. 


With scientists and manufacturers around the world all focusing on combating COVID-19, 
parts of the vaccine production and manufacturing process were run concurrently. 


The FDA-approved COVID-19 vaccine is as safe and effective as any other FDA-approved 
vaccine. 





Are there side effects to any of the vaccines? 


e As with all vaccines or any medication, there are chances of side effects. For updated 
information please visit https://www.cdc.gov/coronavirus/2019- 
ncov/vaccines/expect/after.html. 





How does an mRNA vaccine work to protect against COVID-19? 


e mRNA vaccines are a type of vaccine to protect against infectious diseases. mRNA vaccines 
teach our cells how to make a protein — or even just a piece of a protein — that triggers an 
immune response inside our bodies. That immune response, which produces antibodies, is 
what protects us from getting infected if the real virus enters our bodies. 


COVID-19 mRNA vaccines give instructions for our cells to make a harmless piece of what is 
called the “spike protein.” The spike protein is found on the surface of the virus that causes 
COVID-19. Our immune systems recognize that the protein doesn't belong there and begin 
building an immune response and making antibodies, like what happens in natural infection 
against COVID-19. 


e At the end of the process, our bodies have learned how to protect against future infection. 


e The benefit of MRNA vaccines, like all vaccines, is that those vaccinated gain this protection 
without having to risk the serious consequences of getting sick with COVID-19. 








WHEN YOU'LL GET THE VACCINE 


What phase am | in? 
Who is at higher risk for serious illness from COVID-19? 


How much does the vaccine cost? 





WHAT TO DO ONCE YOU GET THE VACCINE 


Can | stop following the 3 W’s once | have the vaccine/once other 
people around me have the vaccine? 


If | had COVID-19 already, do | still need to take the vaccine? 
Can | still spread COVID-19 once | get the vaccine? 


How much does the vaccine cost? 


Source: Centers for Disease Control and Prevention (CDC) 


Spanish Translation of FAQs 


